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Getting Ready For Delivery & Set-up Of Your New Spa

Surface And Pad Requirements

Balconies And Deck Requirements

Access & Clearance

Electrical Requirements

Wiring Requirements

Your new portable spa must be placed on a uniformly firm, flat, and level
surface. A concrete pad 4 inches thick is best.

Your spa requires up to 40" of clearance through gates between house
and side fences, and up to 8.5' overhead clearance depending on the size
of the unit.

Your 110 Volt spa pack requires an isolated (no other appliances or lights
on this circuit at any time) 110 Volt, 20 amp circuit breaker cords maximum
length 15 ft.

Your 220 Volt spa pack will require a 50 amp dedicated GFCI circuit
breaker, depending on model.

4 Wire #6 Gauge wire over 50 ft.
2-Hots, 1-Neutral, 1-Isolated 
Ground

The clearance required to turn a corner can be equal to the length of the
spa.

All debris blocking access to the job site, must be removed prior
to delivery. Any trimming of trees or bushes, removal of debris, leveling
of ground or other general maintenance must be done prior to
delivery and is the responsibility of the customer.

Decking must be constructed to support 85 pounds per square foot.

Balconies must be constructed to meet current state and local codes.

Gates must be self  closing and self-latching.

If your spa is located near sprinklers, adjust or cap them so as not to
hit the siding of the spa.
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4 Wire #8 Gauge wire under 50 ft.
2-Hots, 1-Neutral, 1-Isolated 
Ground



.C.I.

Factory Recommended G.F.C.I Load Center Wiring

Note: The white neutral wire
from the back of the G.F.C.I MUST
be connected to an incoming line
neutral. The internal mechanism of 
the G.F.C.I. requires this neutral
connection. The G.F.C.I. will not work
without it.

W i r i n g  D i a g r a m

House Breaker Box

G.F.C.I. Breaker Box

Spa System Box
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Front View of G.F.C.I. (Square D)
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Bottom View of G.F.C.I.
(Square D)
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Wiring Requirements (Cont.)

It is the customers responsibility to acquire necessary
permits, to arrange for installation and hook up of the 
electrical power.

Extension Cords are not to be used in conjunction with operation of the
spa. Low voltage damage could result, which is not covered by warranty.

If you have any doubts, have your electrical system checked by a qualified
electrician.
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Normal Delivery consists of 2 men bringing the spa to a concrete slab
or deck (not higher than ground level) Our insurance prevents them from
lifting the spa higher than just stated. Please do not ask them to do
otherwise.

The time required to set up your spa varies due to the complexity of
each set up. However 1 to 1 1/2 hours is the normal time required.

It is impossible for us to guarantee an exact arrival time - all deliveries
and set up times are approximate.

S e t - u p  &  D e l i v e r y  G u i d e l i n e s

If we attempt to deliver the spa and discover that a crane is necessary,
or that the yard of deck is not fully prepared, there will be a charge for the
second or subsequent deliveries. Crane charges are the responsibility
of the customer.

Remember it is the customer's responsibility for the electrical line
power installation, G.F.C.I., and electrical connection. We cannot wire
your spa for you.

Please read your invoice carefully. You should not expect anything
not written on your invoice.

Should you have problems with your spa, and need service attention,
please call our office at 800-951-6224, and ask for the retail department.
As outlined in your warranty, the customer understands that the initial
90 days from delivery date, there will be a $45.00 trip charge for service
calls, but no charge for parts and labor. Failure to pay this fee will result
in the immediate termination of your warranty. Dynasty Spas warranties
are non-transferable.

Dynasty Spas, 100 Dynasty Way, Athens, TN 37303
www.dynastyspas.com 
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